
Sport(s) Outgoing Zoom calls* Incoming Zoom calls Correspondence/Private messages

Men’s Ice Hockey January 1 - sophomore year January 1 - sophomore year January 1 - sophomore year

Men’s Basketball June 15 - after sophomore year Anytime June 15 - after sophomore year

Baseball and 
Women’s Basketball September 1 - junior year Anytime September 1 - junior year

Football
February 1 - junior year**

Anytime September 1 - junior year
September 1 - senior year**

Lacrosse and Softball September 1 - junior year September 1 - junior year September 1 - junior year

All Other Sports June 15 - after sophomore year June 15 - after sophomore 
year June 15 - after sophomore year

* In all sports, all outgoing virtual calls must be properly logged in ARMS.
** Calls are unlimited through the COVID-19 dead period, which runs through May 31, 2021. This includes 2021s, 2022s, 2-year transfers, and 4-year transfers who are 
in the transfer portal. Note, football coaches and staff may now call 2022s unlimitedly.

VIRTUAL ZOOM CALLS AND RECRUITING CORRESPONDENCE

PERMISSIBLE RECRUITING ACTIVITIES FOR SDA (see sport-specific restrictions below)

Designation Initiate Zoom call to a Prospect
(provide link for virtual meeting)

Prospect initiates Zoom call to SDA
(receive link from prospect for virtual 

meeting)

Electronic 
correspondence 
(including Zoom 

chat feature)

Countable coaches Yes - may discuss anything Yes - may participate on call and 
discuss anything Yes

Academic advisors Yes - may discuss anything Yes - may participate on call and 
discuss anything Yes

All other administrators Yes - may discuss anything Yes - may participate on call and 
discuss anything Yes

Sport-specific staff 
(e.g., analysts, director of 

operations)
Yes - may discuss anything Yes - may participate on call and 

discuss anything Yes

Volunteer coaches Yes - may discuss anything Yes - may participate on call and 
discuss anything Yes

Student-athletes Yes - may discuss anything Yes - may participate on call and 
discuss anything

Yes - but not at 
the direction of 

a coach or 
staff member

Graduate assistant 
coaches

(football and diving only)

Yes - if passed the NCAA coaches’ recruiting 
exam

Yes - may participate on call and 
discuss anything Yes

Virtual Recruiting 101
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Permissible Not Permissible

•	 During the COVID-19 recruiting dead period, a prospect may 
receive an in-person campus tour conducted by ASU’s admis-
sions office staff members who are responsible for conducting 
tours for prospective students. 

•	 Coaches and staff may not be involved in such tours other than 
to provide admissions office contact information (visit.asu.edu) 
to the prospect.

SDA coaches and staff may not:
•	 Communicate (e.g., via telephone or video) with a prospect 

when the prospect is on campus. 
•	 Leave any facilities unlocked to allow a prospect access. 
•	 Arrange or facilitate in-person meetings or visits between a 

prospect and student-athletes
•	 Send a prospect an itinerary for the prospect to use when 

visiting campus.

VISITS TO CAMPUS

http://visit.asu.edu

