
Sport(s) Outgoing Zoom calls* Incoming Zoom calls Correspondence/Private messages

Men’s Ice Hockey January 1 - sophomore year January 1 - sophomore year January 1 - sophomore year

Men’s Basketball June 15 - after sophomore year Anytime June 15 - after sophomore year

Baseball and Women’s Basketball September 1 - junior year Anytime September 1 - junior year

Football
April 15 to May 31 - junior year**

Anytime September 1 - junior year
September 1 - senior year^

Lacrosse and Softball September 1 - junior year September 1 - junior year September 1 - junior year

All Other Sports June 15 - after sophomore year June 15 - after sophomore year June 15 - after sophomore year
* In all sports, all outgoing virtual calls must be properly logged in ARMS.
** Only one call total by the entire staff from April 15 to May 31 of junior year.  
^ Only one call per week by the entire staff beginning in senior year. This includes all 2-year transfers, and 4-year transfers who are in the transfer portal.

VIRTUAL ZOOM CALLS AND RECRUITING CORRESPONDENCE

PERMISSIBLE RECRUITING ACTIVITIES FOR SDA STAFF (see sport-specific restrictions below)

Staff designation Initiate Zoom call to a Prospect
(provide link for virtual meeting)

Prospect initiates Zoom call to SDA
(receive link from prospect for virtual meeting)

Electronic 
correspondence 
(including Zoom chat 

feature)

Countable coach Yes - may discuss anything Yes - may participate on call and discuss anything Yes

Academic advisors
Yes - but in football, it counts 
towards the limits. In addition, 

academic advisors may only discuss 
admissions and academic issues

Yes - may participate on call and discuss anything Yes

All other administrators No - and may not participate in a 
permissible call by a coach Yes - may participate on call and discuss anything Yes

Sport-specific staff (e.g., director 
of operations, analysts)

No - and may not participate in a 
permissible call by a coach Yes - may participate on call and discuss anything Yes

Volunteer coach No - and may not participate in a 
permissible call by a coach Yes - may participate on call and discuss anything Yes

Student manager/assistant No - and may not participate in a 
permissible call by a coach No No

Graduate assistant coach
(football and diving only)

Yes - if passed the NCAA coaches’ 
recruiting exam Yes - may participate on call and discuss anything Yes
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Phone call legislation^^ Electronic correspondence legislation

• Playing video games with prospects falls under the videoconferenc-
ing (i.e., phone or virtual call) legislation.  

• So please see the above rules regarding whether and how a particu-
lar staff member may play video games with prospects.  

• Playing video games with prospects also has an electronic corre-
spondence (i.e., written chat feature) aspect.  

• So please see the above rules regarding whether a particular staff 
member may electronically chat with a prospect while playing video 
games. 

• In addition, any electronic chat/communication must be private and 
may only be seen by the staff member and the prospect. 

^^ In all sports, all video game play initiated by SDA must be properly logged as a phone call in ARMS.

VIDEO GAMES W/PROSPECTS


